
Q&A 
 
Disaster Financial Assistance Programs 
 
  
Q1. Who can apply?   
 
Residents, small business owners (including agriculture and aquaculture) and not-for-
profit organizations are eligible.  
  
  
Q2. Is there a minimum or maximum amount?  
 
There is no minimum. The maximum available is $200,000 dollars. 
  
  
Q3. What does the program cover?   
 
The Program covers non-insurable losses, like some flooding.  
  
  
Q4. What doesn’t the program cover?   
 
The program doesn’t cover insurable losses like roof shingles, fallen trees and spoiled 
food. 
 
Q5. Are there any programs that will help people with things that the program 
doesn’t cover? 
 
We encourage people and businesses to work with their insurance providers. The 
province partners with the Red Cross to assist with urgent and immediate emergency 
need for residents. 
  
 Q6. How long will it take to get my money back?   
 
There is an application process to ensure individuals and/or businesses qualify. Each 
application will be assessed individually as quickly as possible. We work very quickly to 
get money in the hands of people who qualify as quickly as possible. 
  
 Q7. Who can I contact for additional information?   
 
Please contact 211 with any questions you may have. 
 
 

 


